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Reading Time: 10 minutes 
Writing Time: 180 minutes 
 
INSTRUCTIONS TO CANDIDATES 
 
This exam has three sections:  
Section A: Answer all five Short Answer Questions – Suggested time allocation: 60 minutes. 
Section B: Answer all four Discussion Questions – Suggested time allocation: 75 minutes. 





You may begin writing from the commencement of the examination session.  The reading time 
indicated above is provided as a guide only. 
This is a RESTRICTED OPEN BOOK examination 
No calculators are permitted 
No handwritten notes are permitted 
Any hard copy, English dictionary is permitted (annotated allowed) 
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Section A  
 
Short Answer Questions  
 
Total No of Marks for this section: 15 
 
This section should be answered in the Answer Booklet provided.  
 
Please answer ALL five short answer questions  
 
Marks for each question are indicated. 
Suggested Time allocation for Section A: 60 mins 
 
Question 1 









What are some potential problems when using podcasts?            




Discuss strategies that can improve organisational communication. 
 (Marks: 3) 
 
Question 5 
What are some common patterns of interaction in small group networks? Provide examples. 
 
 (Marks: 3) 
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Section B  
 
Discussion Questions  
 
Total Number of Marks for this section: 20 
 
This section should be answered in the Answer Booklet provided.  
 
Please answer ALL four questions  
 
Marks for each question are indicated.  




Discuss the differences between, and challenges for, both public and mass communication. Give 
examples to illustrate your arguments. 
 (Marks: 5) 
 
Question 2 




What steps would you take in planning a presentation? Why is it important to consider the nature of 
your audience? Justify your answer with examples.  
                 (Marks: 5) 
 
Question 4 
If you were a newly appointed manager in an organisation, describe some of the steps you would 
take to assess organisational culture in your workplace. What type of networks would you encourage 
facilitating effective communication, and why? 
                                                                                                                                                (Marks: 5) 
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Section C 
 
Short Essay Questions  
 
Total Number of Marks for this section: 15 
 
This section should be answered in the Answer Booklet provided.  
 
Please answer ANY ONE from the two questions  
 
Marks for each question are indicated. 




Outline the advantages and disadvantages of group decisions. What are the five keys to group and 
team empowerment? Identify the two factors that may lower the standards and expectations of a 
group? 
                (Marks:15) 
 
Question 2 
Discuss issues associated with the accurate and ethical representation of data in visual form. What 
are some of the potential problems a communicator can face when using graphics? 
 
  (Marks: 15) 
 
